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= Topic Interval Count
=] Topic: Am I Being Scammed? Written or Phone Scam (6 items)
Am I Being Scammed? Written or Phone Scam 2017/01 2
2017/02 5
2017/03 11
2017/04 8
2017/05 0
2017/06 1
Total 27
[=] Topic: APC/MPC Complaints (6 items)
APC/MPC Complaints 2017/01 0
2017/02 0
2017/03 0
2017/04 0
2017/05 3
2017/06 3
Total 6
[=] Topic: APC/MPC Compliments (6 items)
APC/MPC Compliments 2017/01 0
2017/02 0
2017/03 0
2017/04 0
2017/05 1
2017/06 0
Total 1
|=] Topic: Comments (6 items)
Comments 2017/01 88
2017/02 173
2017/03 107
2017/04 94
2017/05 36
2017/06 60
Total 558
=] Topic: Compliments (6 items)
Compliments 2017/01 152
2017/02 198
2017/03 196
2017/04 168
2017/05 151
2017/06 183



Total 1048

Topic: Congressional (6 items)

Congressional 2017/01 3
2017/02 3
2017/03 5
2017/04 3
2017/05 0
2017/06 4

Total 18

Topic: Current Affairs/News Stories/Hot Topics (6 items)

Current Affairs/News Stories/Hot Topics 2017/01 0
2017/02 3
2017/03 4
2017/04 0
2017/05 0
2017/06 2

Total 9

Topic: Damaged/Lost Goods (6 items)

Damaged/Lost Goods 2017/01 4
2017/02 18
2017/03 22
2017/04 18
2017/05 17
2017/06 12

Total 91

Topic: Denied Entry/Enroliment/Revoked (6 items)

Denied Entry/Enrollment/Revoked 2017/01 31
2017/02 31
2017/03 37
2017/04 16
2017/05 40
2017/06 30

Total 185

Topic: Detainee Complaint (6 items)

Detainee Complaint 2017/01 0
2017/02 0
2017/03 0
2017/04 1
2017/05 1
2017/06 0

Total 2

Topic: Discrimination (6 items)

Discrimination 2017/01 13
2017/02 8



2017/03 19
2017/04 8
2017/05 14
2017/06 12

Total 74

Topic: Employee Conduct (6 items)

Employee Conduct 2017/01 184
2017/02 194
2017/03 205
2017/04 208
2017/05 215
2017/06 207

Total 1213

Topic: ESTA/DHS Trip Complaints (6 items)

ESTA/DHS Trip Complaints 2017/01 0
2017/02 0
2017/03 0
2017/04 0
2017/05 8
2017/06 14

Total 22

Topic: Executive Immigration Reform (6 items)

Executive Immigration Reform 2017/01 1
2017/02 3
2017/03 1
2017/04 1
2017/05 0
2017/06 0

Total 6

Topic: Executive Order - Border Security/Border Wall (6 items)

Executive Order - Border Security/Border Wall 2017/01 0
2017/02 7
2017/03 4
2017/04 0
2017/05 0
2017/06 0

Total 11

Topic: Executive Order - Protecting the Nation from Foreign Terrorist Entry to U.S. (6 items)

Executive Order - Protecting the Nation from Foreign Terrorist Entry to U.S. 2017/01 139
2017/02 144
2017/03 2
2017/04 1
2017/05 3
2017/06 0

Total 289



=] Topic: Facility Condition (6 items)

Facility Condition 2017/01 1
2017/02 2
2017/03 1
2017/04 1
2017/05 3
2017/06 2
Total 10
=] Topic: Fines/Detentions/Penalties/Seizures/duty (6 items)
Fines/Detentions/Penalties/Seizures/duty 2017/01 33
2017/02 28
2017/03 25
2017/04 24
2017/05 23
2017/06 20
Total 153
=] Topic: Frequent Searches/One Time Delay (6 items)
Frequent Searches/One Time Delay 2017/01 79
2017/02 103
2017/03 107
2017/04 76
2017/05 82
2017/06 101
Total 548
[=] Topic: HR Issues (i.e. benefits, pay, etc.) (6 items)
HR Issues (i.e. benefits, pay, etc.) 2017/01 1
2017/02 2
2017/03 0
2017/04 0
2017/05 1
2017/06 0
Total 4
[=] Topic: I-94 (6 items)
1-94 2017/01 9
2017/02 12
2017/03 18
2017/04 11
2017/05 11
2017/06 3
Total 64
=] Topic: Mailed and Courier Packages (6 items)
Mailed and Courier Packages 2017/01 12
2017/02 10
2017/03 25

2017/04 20



2017/05 11
2017/06 29
Total 107
[=] Topic: Native American Tribes/Reservation AZ (6 items)
Native American Tribes/Reservation AZ 2017/01 2
2017/02 0
2017/03 0
2017/04 0
2017/05 0
2017/06 0
Total 2
=] Topic: Non Responsive To Letter/Email/Request (6 items)
Non Responsive To Letter/Email/Request 2017/01 18
2017/02 23
2017/03 13
2017/04 21
2017/05 1
2017/06 4
Total 80
=] Topic: Office of Field Operations (6 items)
Office of Field Operations 2017/01 3
2017/02 0
2017/03 2
2017/04 1
2017/05 5
2017/06 0
Total 11
=] Topic: Office of Professional Responsibility (6 items)
Office of Professional Responsibility 2017/01 3
2017/02 3
2017/03 7
2017/04 5
2017/05 5
2017/06 3
Total 26
=] Topic: Poor staffing/long lines (6 items)
Poor staffing/long lines 2017/01 56
2017/02 52
2017/03 82
2017/04 58
2017/05 51
2017/06 57
Total 356

=] Topic: Privacy and Diversity Office (6 items)




Privacy and Diversity Office 2017/01 0
2017/02 0
2017/03 0
2017/04 1
2017/05 1
2017/06 0
Total 2
|=] Topic: Procedure/Policy (6 items)
Procedure/Policy 2017/01 41
2017/02 71
2017/03 65
2017/04 69
2017/05 68
2017/06 91
Total 405
=] Topic: Referred/Wrong Agency (6 items)
Referred/Wrong Agency 2017/01 57
2017/02 61
2017/03 63
2017/04 50
2017/05 16
2017/06 19
Total 266
[=] Topic: Report Something / Tips (6 items)
Report Something / Tips 2017/01 158
2017/02 325
2017/03 295
2017/04 254
2017/05 65
2017/06 82
Total 1179
=] Topic: Search Authority (6 items)
Search Authority 2017/01 20
2017/02 23
2017/03 25
2017/04 13
2017/05 18
2017/06 24
Total 123
|=] Topic: Transfer Queue (6 items)
Transfer Queue 2017/01 11
2017/02 21
2017/03 30
2017/04 30
2017/05 36



2017/06 15
Total 143
|=] Topic: TTP/GOES Compliments (6 items)
TTP/GOES Compliments 2017/01 0
2017/02 0
2017/03 0
2017/04 0
2017/05 1
2017/06 2
Total 3
=] Topic: TTP/GOES delays/kiosks/revoked (6 items)
TTP/GOES delays/kiosks/revoked 2017/01 0
2017/02 0
2017/03 0
2017/04 0
2017/05 1
2017/06 8
Total 9
=] Topic: Web Site/Tech (6 items)
Web Site/Tech 2017/01 5
2017/02 4
2017/03 4
2017/04 5
2017/05 1
2017/06 1
Total 20
Total 7071



